| ’ Through mterconnecnon anangements w1th NE PAT 21 all of NEP’s customers are able .j :

; to make and recelve calls on the publrc swntched telephone network W1thm the spe01ﬁed b

i -bandw1dth

i Local Usage

Beyond prov1d1ng access to the pubhc sw1tched netWork an ETC must mclude

_local usage as part of a umversa] serv1ce offenng Local usage 1s deﬁned as an amount of e e

_ mlnutes of use of exchange serv1ce, as prescnbed by the FCC pnov1ded w1thout an ’

; addmonal charge to end users The FCC has not yet quantlﬁed a nununum amount of

G local usage requlred to be mcluded 1n a muversal service offermg, but has prov1ded

'further gmdance 1n 1ts E TC Order on how to comply w1th the FCC s local usage X G

s requtremcnt The FCC now requlres an ETC apphcant to demonstrate that it offers g

s _'local usage plan comparable to the one offered by the mcmnbent local exchange camer

Eels (LEC) in the servlce areas for Whlch it seeks demgnatton 2% NEP w111 meet the local

Sy usage reqmrements by 1nclud1ng a vanety of Iocal usage plans as paJt of a umversal

serv1ce offermg NEP s semce mcludes Iocal usage that allows customers to ongmate

i S5 and t'_ rmmate calIS_ wnthm 1ts Ioca.l callmg area WlthOUt ) _currmg toll chargcs The i S i s G

PR -:._.-ser\nce allows for unlnmted 1oca1 oallmg for a ﬂat-rated monthly charge For a complete

5 -'-l1st of NEP s IOcal callmg plans mcluded ln rts umversal servrce offermg, _see attached

p Exhlblt D NEP s local usage plan is comparable to the ones offered by the mcumbent :

5 LECs in the SeI‘VICG areas for wluch 1t seeks demgnatlon Further NEP w111 comply w1th _. il

any and all rmmmum local usage requu'ements adopted by the FCC

G NEP is currently negot1at1ng Wlththree other telephone compames for mterconnectlon '-

; -agreements

v See ETC order' 1[ 32 see azso 41CF. R §54 202(a)(4)




: "__'f'-band _:lultl- frequency (MF) SIgnalmg that.m_ﬁmctlona.lly equwalent to DTMF s1gnalmg

= j_-..NEP therefore meets the rcqulrement to pr0v1de DTMF mgnahng or'lts functlonal 3 “ : b

T "__equlvalent

5 4 : Smgle—Part Servme'or 1ts Functmnal Equlvalent




£ teéei‘;;ing' s.uc_h' in'fonnetion_,and. the seruie'e.is requested fromthe camer25 Currently NEP : '
' provides “Basic: 9t-1 "Servic-e”l pufsuant to Section 20 18(b). In acc()i'dance w1th tne &

' : Comn‘nssmn S ruIes and pursuant toa request from the Wayne County PSAP NEP plans

A to begm provndmg Phase I E91 lto Wayne County byJuly 31 200’? 2% Unllke trad1t10na1

: -.w1relme emergency servmes E91 1 emergency serv1ces pr0v1de customers w1th pubhc
safety beneﬁts away from then‘ homes NEP is preparmg to unplement Phase [ in Wayne
COunty and prowdes all of 1ts customers W1th access to emergency servwe by dlalmg 911

; thro‘ughout_lts terlrlt_ory. _NEP- s E91 1 Phasc I_serv1_ce will prov1de 1ts umver_sal_semc_e_ _ .

customer_s v:uth the_ added. benefit of _locetion-bas_ed sefet_y. By providing E91 -1.." NEP __

mee_t"s the.'Corntnission_-’:s _univ_etsal_ seruice _'fe_qutrement to provide access to ernergencf

| service. | |

6 Access:to Op.erator 'S.ervices'.

Access to operator serv1ces is deﬁned as any automatic or l1ve as31stancc proV1ded
toa consumer to arrange for the b1llmg or completlon or both of a telephone call 27 NEP
meets this requlrement by provxdmg all of i 1ts customers W1th access to operator scrwces
by dlalmg “61 1% | |

: _7_.  Access to Interexchange Serv1ce i : : . % ' 2 : _ ' .. - | i

A umversal semce prowder must offer consumers. access to mterexchange

: ~ service to make and receive toll or mterexchange calls NEP currently mects thls

requlrement by provndmg all of its customers w1th the ablhty to make and receive

mte_re_xchange or toll calls.

25 G500 47 CER, §20 18(])
26 S 47 CFR. §20.18.
*" First Report and Order at 8817-18.




2 . Access to Dlrecto Assmta \ce.

The ablllty to place a call to dlrcctory assmtance is a requlred servwe offermg

' 'NEP meets tlus requirement by prov1dmg all of its customers w1th access to dxrectory

e "&SSlstancc by dlahng “41 l”

SO Toll lumtatlon for quahfvlng low— mcome consumers

An ETC must offer e1ther “toll control” or “toll blockmg” serv1ces to quallfymg
i .'_.Lll'elme customers at no charge The FCC no longer requlres an ETC to prov1de both

: ser\nces as part of the to]l llrmtatlon serv1ce requlred under Sectlon 54 1 01(a)(9) of the
FCC's Rules 2 1n partlcular all ETCs must prov1de toll blockmg, whlch allows '

. customers to block the completlon of outgomg toll calls NEP currently has no erelme =

'customers becausc only camers des1gnated as an ETC can pamcnpate in Llfelme Once. :

4 ¢ demgnated as an ETC NEP Wlll pamc1pate m Llfellne as reql.ured and w1ll provrde toll

_ block:mg capablhty in satlsfactlon of the FCC s requlrement NEP prov1des toll blockmg
- services for mtcrnatlonal calls Accordmgly, NEP currently has the technology to .

pro‘vrde toll blockmg and w111 use thrs tech‘nology to fprovldc the serv1ce to its .Ll_felme' o

customers at no charge, as part of 1ts umversal service offenngs

L C.' e NEP Wlll Offer Supported Servnces T hrough Its Own Facllltles
A camer requestlng des1gnat10n must certlfy that it offers the supported semces

elther usmg its own' facﬂltles or a combmatlon of i 1ts own facllltles and resaIe of anothcr '

_23 Id at 8821. - -
2 See: Um*»»uersalr Service F ourth Order on Reconszderat:on and Report and Order 13

; FCC Red 5318 (1 997). .
30.Fi irst Report and Order, 12 FCC Red at 8821- 22

L 88 _4'}'_C E.R. §§ 54. 400- 4_15:



carrier’ s serv1ces ”32 NEP w111 prov1de the supported servrces usmg 1ts e)ustmg network :

Do .'-"NEP s network 1nfrastructure mcludes the same antenna celI— snte tower trunklng, :

" mob1le swnchlng, _and mterconneetron facﬂrtles used by the company to serve 1ts ex1st1ng i I
customersr : . .
- D. NEP Wlll Advertlse Its Umversal Servme Offenng

Pursuant to Sectlon 54 201(d) of the FCC s Rules NEP plans to adver’use the

e .'avarlablllty and prrce of its unlversal service offermg whlch comports wrth the core llst of P

s umversal serv1oe requ.u'ements throughout the area in whlch 1t is desl gnated as an ETC 33
The Conmnssnon has stated that “[b]ecause ETCs receive umversal semee support only
{6 the ex’tent that the‘y serve customers We be'heve that strong-'.ec'onomrc "utcen‘tnves ex'lst
in addltron to the statutory obhgatxon to advemse the umversal service oﬂ'enngs in the
reouested semce area A9 In order to ﬁ.tlﬁll the statutory obhgataon and because of
; strong econornlc mcentrves NEP w1ll advemse using, at a mmunum, pubhcatlon in three _
.neWSpapers of general crroulatron mcludmg, the Montrose Independent the Susquehanna :
) Transcnpt and The Foresr City News, throughout the entlre serv1ce areas of NE PAT
' _Hancook and Depos1t mPA and the part1a1 servu:e areas of Frontler Verrzon North and :
Venzon PA, or by other means as management may dlrect usmg good busmess practloes

and such gmdance as the FCC has or may establtsh. :

L 47 2 ER. § 54, 201(d)(l)
2247 C.FR. §54.201(d).
o Farmers MO&Oat 11 11.



L  NEP Meets the Additional Crltena Adopted by the FCC in its Most ;
Recent E TC Order

On March 17 2005 the FCC adOpted new rules regardmg ETC des1gnat10ns In
its E TC Ora'er i the FCC rev1sed the mmlmum requlroments for a teIecommumcattons
catner to be de51gnated as an ETC and thus ehgtble to ret:elve Federal uruversal service

' support Consmtent with the reconnnendatlons of the Federal- State Jomt Board (“J omt :

bR Boa1 d”) on Umversal Servnce the FCC adopted addmonal mandatory requtrements for
'. .. ETC desngnattons pursuant to SCCthIl 214(6)(6) of the Act Speaﬁeally, in cons1der1ng. :
: whether a common carrier has satlsﬁed its burden of proof necessary to obtam ETC . |

desig‘nat'lon the F cc requtres that the appllcant' (l) demonstrate ltS c:omnntment and

_' abtllty to provnde servnces, moludmg prov1d1ng service to all oustomers W1thm its -
.proposed service area, (2) demonstrate 1ts ablllty to. remain functtonal in emergenoy
sntuatlons (3) demonstrate that 1t w111 satlsfy consumer proteotton and service quahty
standardS' (4) offe‘r looal usage plans comparable to tho se offered by the mcumbent LEC
in the areas for wh1eh it seeks destgnatlon, and (5) acknowledge that it may be requlred to .
provtde equal access 1f all other ETCs in the deSIgnated service area rehnqutsh thelr CEa
: ! desxgnatlons pursuant to Seotlon 214(e)(4) of the Act NEP meets all of the FCC 'S new '_

3 mandatory reqwrements to be de31gnated as an ETC. .

A. Commitment to Prov1de Semce Through ltS ETC Desngnated
; Area :

Prov1de Serwce Upon Reasouable Request :
The FCC has stated that an ETC apphcant can demonstrate its comnnt:ment and

-ab111ty to provnde supported serv1ces throughout its de31gnated service area by statmg that ,

35 See generally E 7€ Order.

12



it w111 provrde servrces to all requestmg customers w1thm its desrgnated servree area 36 ;

i : Conmstent w1th its. Vtrgmta Cellular Order37 and Htgkland Cellu!ar Or'der 8 the FCC

2 rules now requlre that an ETC appheant make specrﬁc commrtments to provrde servu:e to

requestmg customers in the servrce areas for wh1eh it is des1gnated as an ETC
'Spe_c_iﬁoa'lly,' if_ the ETC’s__netWork co"vers the" poten_tial cus_tomer’_s pl_‘emises,' the ETC

. shou.td' p.ro'vid.e sertrioe -imrn.'e.di.a't'self,r Hotvev-er ..if a'request t“or service..e'olrnes from a '.
p.otenual eustomer wrthm the ETC s desrgnated service area but outs1de 1ts ex1st1ng

: network coverage the I:,TC should prov1de service w1th1n a reasonable perrod of tlme if
servrce can be prov1ded at a reasonable cost by (1) modlfymg or replacmg lhe requestlng :

customer $: eqmpment (2) deploymg a roof mounted a.ntenna or other eqmpment 3

7 adjustmg the nearest cell tower (4) adJustmg network or customer fao111tres (5) resellmg S

1

: serv1ces from another camer s faellrtles to provrde servnce or (6) employmg, leasmg, or : i

: constructmg an addlttonal cell stte cell extender repeater or other sumlar equlpment If :

: an ETC determmes that it oannot serve a customer usmg one or more of these methods
then the ETC must report the unfulﬁlled request to the Comrmssron wrthm 30 days after :

makmg suoh deterrmnatlon NEP oommlts to prov1dmg servnce to all requestmg

: eustorners \mthm 1ts de51gnated semce area and reportmg its: unﬁjlﬁlled requests NEP S

: also :oommrts- to reportmg annually _to the FCC the numb_e_r of requ_ests.for 'SBI'YICG Wit}_r_i‘n '

36 ETC Order 11 59 | - - g
B In re. FederaI—State Jomr Board on Umversal Servzce, V:rgmm Cellular LLC Petztton :
for Deszgnatton as an Eligible Telecommumcaaons Carrier in the Cammonwealth of i

Vzrgzma, CC Docket. 96-45, Memomndum Opmzon and Order FCC 03- 338 (.Tanuary )i
12004) (‘Virginia Cellular Order’). - ES

Enn gl Inre Federal-State Jomt Board on Umversal Servzce, Hzgh!and Ce!!ular

Petition for Designation as an Eligible Telecommunications. Carrierin the
: Commonweakh of Vzrgtma, CC Docket. 96-45, Memorandum Opinion and
iy Order FCC 04 37 (Apnl 12 2004) (“Hzgkt'and Cellu!ar Order’ ) :



NEP s ETC desrgnated servrce area that were unfulﬁlled durmg thc past year and

- prov1d1ng detalls regardmg hcw it attempted to provrde the customer Wlth servnce A

o ;i:i._ Flve Year Plan
- NEP w1ll further demonstrate its comrmtment and ablllty to provrde the supported '
serv1ces throughout 1ts de51gnated scrvrce area- -by subnnttmg a formal net-work

; xmprovement plan that demonstrates how urnversal sennce ﬁmds wﬂl be used to nnprove y

coverage signal strength or capacrty that would not otherwrse occur absent the recelpt of o :

‘ hlgh- cost support 3 Specrﬁcally, NEP has subrmtted a ﬁve year plan descnbmg W1th

specnﬁmty its proposed nnprovements or upgrades to 1ts network ona w1re center—by—

wire center bas1s throughout its deslgnated serv1ce area. The FCC has stated that the 2 |

_ ETC apphcant ] ﬁve- year plan must state in detall how hrgh-cost support will be used for

service nnprovemcnts that would not occur absent recelpt of untversal service support

' mcludmg (I) how mgnal quahty, coverage or capacrty wrll nnprove due to the recelpt of

. high-cost support throughout the area for which the ETC secks desngnatlon (2) the
proj jected start date and completlon date for each nnprovement and the estnnated amount

.-'of mvestment for each prolect that is funded by h1gh dost. support (3) the spec1ﬁc .-
geograp}uc areas where the nnprovements wr]l be made and (4) the est:mated populat:ton
that wﬂl be served as a result of the-lmprovements ; NEP has provnded-thls mformatlon |

- for each wire center in each serv1ce area for Wthh it expects to reCelve umversal scrv1ce

ok support

3 ETC Order q23.
4D Id %
Al See attached Exhibits D DI, D2 D3, D4, D5, D6 and D'}'

_1"-47 53



CONFIDENTIAL I_NFORMATION SUBJECT TO PROTECTIVE ORDER
REQUESTED ON BEHALF OF NEP

NEP's five-sea i ncuces RN

custorners will greatly benefit froml_. the imprevements to NEP's network. NEP intends to

use its USF for which it is intended, to improve its network.

: _ NEP’s five- “year plan is attached as Exhlblt D. Information regardmg the
. amount of lnvestment the SpBlelC geographlc areas where the 1mpr0w‘1ements will be
made, and the e_stlmate_d populauon that will be served as a result of the 1mprovements is
...incl.u'"ded' in E}ihibit D2 Additioﬁal]y., NEP has provided maps of the specifie
geographic -afeaa Qhere the improverﬁents will be made and the increased po_i)ula_tion that
“will be served asa result of the Ianprovements . .
NEP has prowded to the best of 1ts knowledge an accur ate ﬁve year buﬂd out

| NEP will -eo_nt_inUe_ to

respond to consumer demand by taking additional steps to ensure quality coverage and

- setrvice. The information provided in NEP’s five-year plan is highly confidential and

4 See Exhibit D. :
4 See attached EXhlbltS Dl D2, D3 D4 DS D6 and D7.
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compotitively- sensitivo. Acc'ordingly, NEP requests confidential treatment of NEP’s
five-year plan and other c‘onﬁdontia]' and competitively se:os.itive information contained in
thiS_P.cti'tion. H
. B . Ability to Remain Func‘tional- in an E[ﬁergency
The FCC. also _requlres an ETC apphoant to dcmonstratc its ablhty to rernam .- :
: _;':functlonal in emergoncy sntuatlons Spcmﬁcally, in order to be des1gnated asan ETC an |
._fappllcant must demonstrate it has a rcasonable amount of baok— up power to ctlsure 7
_ﬁmct:lonahty without an cxtcmal powet source, 18 able to reroute tmfﬁc around damaged
; faoﬂmes and is capable of managmg trafﬁc spikes resultmg from emergency sfcuatmns
NEP- is comlmttod to remaining functlonal_and providing sorv1ce 1t1 emorgency s1t1_Jat1ons.
E or exan_iple, NEP has an imlimitcc! omount of 'bacig-up power to .provido conti.nﬁ.ous
.scr.vioo in case of an omergoncy.. .'S_oc'oi.ﬁ'cally-, NEP provi(.l.es at leo.st .1 2 hours of bock;up- :
battery power at evenj' site and NEP .use_s portable -generators to provide co_otinuo_us.back_
up poWe_‘r. _'Furt_hcr, _'N_EP' can re_ljr on it_s' afﬁliaﬁe NE PAT to handle ‘excess trafﬁc m _th_f_:
caoo.of an'omorgohcy. Pursuant to the _FCC’s -rules,: NEP will 'axmua_lly certify that it 1s :
; fabl_é; to_'_ﬁmotion-'_io_ _ah.ehiérgoi-_ioy sih_lotion:and.ﬁllﬁll 'tho_ aomjal' outage .report:ing i
.requil;emem. R B : ekl e
' G ‘_ Consu.r._nor Pr_ote_ction and Service-Qual_i.t'y'Re'qui.rem'ents I
"T_hc FCC also roqoiros_ an ETC Iapp_l_icont to demooétréte its comnﬁt:ﬁoﬁt to bt

o _ me_i_eting c.':orlisumér. prote'ctioo and o_ervicc .qual'ity sta.ndards .Speoiﬁcolly,' an ETC

appli_oant must make a commitment to comply with CTIA’s Consumer Code for Wireless

““4’,FCFR 50459,
SrL25 Gt
a6, 47 CF.R. §§ 54. 209(a)(6) 54. 209(3)(2)
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